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MESSAGE FROM MAYOR ETHAN SPENCER
Greetings Residents,

The holidays and the end of the year are times 
to think about others. In Moreland Hills, our 
community truly stands out in this respect. 
First, I’d like to thank all our residents who 
donated to the Moreland Hills Police and 
Employees Foundation. Because of your 
generosity, our employees were able to receive a 
holiday bonus. The Foundation is independent 
from the Village. It is run by five trustees who 
are true volunteers (four residents and one 
long-time former resident) so 100% of all 
donations benefit our police and employees. 
The foundation also maintains an educational 
scholarship fund that supports post high school 
educational pursuits by qualified children of 
employees who have served the Village at least 
five years. In addition to thanking you, our 
residents, I’d like to make a big shout out to 
our fine restaurants in the Village. All four of 
them donated delicious food for our holiday 
luncheon in December. The effort was led by 
Matt Mytro, Chef/Co-owner of Flour, and 
included Cru, Luna and ML Tavern. The 
next time you want to go out for a great meal, 
why not stay right here in Moreland Hills? 
You will be supporting businesses that are real 
community partners.

Now that we have entered the New Year, I am 
working with our department heads and your 
Village Council to finalize the budgets for 
2024. Some of the priorities will be the road 
program, maintaining our Village grounds and 
wastewater infrastructure, filling the two open 
police officer positions, snow removal, a new 
website, and right-of-way maintenance. We will 
work to manage your tax dollars as efficiently 
as possible to maintain our strong financial 
position and high credit rating. We ended 
2023 with unencumbered cash reserves of 
about $10M, up about $800K from 2022. This 
number will fluctuate given the irregularity of 

large capital purchases as well as differences 
in income tax collections from year to year, 
but it is my goal as your Mayor to see that our 
reserves remain healthy.

Another topic that came up in our resident 
survey last year was speeding on our roadways. 
Given how beautiful Moreland Hills is, who in 
their right mind would want to speed through 
it, let alone put fellow resident motorists and 
pedestrians at risk? Because I live on Jackson 
Road, I understand this concern personally. 
A couple years ago, I offered the police use of 
my driveway to detect speeders coming down 
my street. Over the summer and into the fall 
last year you may have noticed the use of speed 
boxes throughout the Village. We implemented 
these boxes to alert drivers to their speed and 
get them to slow down, but they can also 
record speeds so that we can measure the 
severity of speeding in different spots and react 
accordingly. We plan to acquire a couple more 
of those boxes in this year’s budget so that we 
can expand their use. I am working with Police 
Chief Todd Dietzel to review and expand our 
effort to reduce speeding by raising awareness, 
enhancing police visibility, and increasing 
enforcement. We both believe that addressing 
this problem requires a multi-pronged 
approach. Writing more tickets alone will not 
solve the problem.

Finally, I had the honor of attending the 
Wreaths Across America ceremony at Hogsback 
Cemetery on December 16. Again, Robin and 
Cathy Schwind organized the annual event to 
lay wreaths across the graves of soldiers from 
the War of 1812, the Civil War and World 
War. If you have not visited Hogsback, it’s 
worth a look. It’s located on South Woodland 
Road, just west of Chagrin River Road.

I wish everyone a happy and healthy 2024, 
and feel free to reach out to me at espencer@
morelandhills.com.

REMINDERS
FROM THE SERVICE 
DEPARTMENT…

Christmas Tree Pick-Up
Place your trees at the curb for pick-up 
from the Service Department starting 
January 8 through February 2.

Drainage
The Service Department would like to 
remind residents that during the winter 
months it is important to keep leaves, 
branches, and snow piles clear from 
your drainage swale and driveway pipe 
to ensure for proper drainage.

Snow Plowing
The Service Department would also 
like to remind residents and their plow 
contractors not to plow snow into or 
across the roadway as this can cause an 
accident when a passing car runs into 
the snow.

THE REGIONAL INCOME TAX AGENCY (RITA) 
The Regional Income Tax Agency (RITA) mailed non-filer letters to taxpayers that 
neglected to file a municipal income tax return. If you received this letter, you can 
simply send RITA the documents listed on the non-filing letter via:

e-file returns or exemptions at:
https://www.ritaohio.com/Individuals/Home/File

Mail: RITA
 Attn: Compliance Department 198
 Regional Income Tax Agency
 PO BOX 470538
 Broadview Heights, OH 44147-0538

Fax: 440-922-3510
 More details about Non-Filing Notices can be found at: 
 https://www.ritaohio.com/Individuals/Home/NonFilingNotice
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HOLIDAY CLOSURES AT VILLAGE HALL:
New Year’s Day: Monday, January 1 – CLOSED

Monday Rubbish/Recycling Pick-Ups will be done on Tuesday, January 2; there will be 
no Special Pick-Ups or Yard Waste Pick-Ups that week.

Martin Luther King, Jr. Day: Monday, January 15 –  CLOSED

Monday Rubbish/Recycling Pick-Ups will be done on Tuesday, January 16; there will 
be no Special Pick-ups or Yard Waste Pick-Ups that week.

The Service Department provides snow 
and ice removal for all State, County, and 
Local roadways. Additionally, any private 
roadways that pay a fee may also receive 
this service. Crews are dispatched once the 
Service Director or Service Foreman receives 
a call from the Police Department. Since 
our officers are on the roads 24-7, they are 
best postured to determine when the roads 
become impassable.

For planning purposes, the Village is divided 
into two (2) routes; North and South. 
Snowplow operators are tasked with clearing 
primary roadways first. Primary roadways 
include SOM Center Rd., Chagrin Blvd, 
South Woodland Rd., Miles Rd., Jackson 
Rd., and Hiram Trail.

After primary roads are considered safe 
for travel, snowplow operators move onto 
secondary streets. These secondary streets 
include roadways with steep hills, dangerous 
curves, and intersections.

Once the primary and secondary routes are 
complete, snowplow operators then clear all 
other roadways and apply salt where needed.

When the Village experiences heavy 
snow events, the Service Department will 
gradually increase snowplow operator levels 
to a maximum of six operators. When at 
full capacity, the routes are further broken 
down so that three (3) trucks can efficiently 
coordinate snow removal.

Items to remember during a snowfall event:

1) Once crews are dispatched, it may 
take up to one (1) hour before the 
snowplow operators arrive at Village 
Hall, perform safety checks, and head 
out on the road.

2) It is imperative that you park in your 
driveway, and not the roadway. Cars 
parked in the street hamper our ability 
to clear roadways and create safety-
related issues.

3) Keep in mind that, while it may 
appear that your road has not been 
plowed, snow can quickly cover 
the roadway. Please be patient and 
understand that during a light 
snowfall it takes an operator 4.5 hours 
to complete their route. During a 
heavy snowfall it may take longer than 
that.

4) During heavy snowfall, snowplow 
operators are often challenged by 
ill-advised motorists who can create 
delays as they get stuck on hills and 
create congestion on the roadways.

5) During heavy snowstorms, snowplow 
operators can be tasked with long 
shifts, sometimes throughout all 
hours of the day. Service Department 
members are broken down into teams, 
so others can go home and rest while 
awaiting their next call-out.

FROM THE SERVICE DEPARTMENT…
SNOW REMOVAL PROCEDURES

THE FOLLOWING 
ORDINANCES AND 
RESOLUTIONS WERE 
PASSED IN DECEMBER:
• ORDINANCE 2023-59

Authorizes the Mayor to enter into an 
agreement with Roetzel & Andress for legal 
services and to engage William Hanna as Law 
Director for 2024.

• ORDINANCE 2023-60
Provides for the continued employment 
of Santo T. Incorvaia as prosecutor, fixing 
compensation.

• ORDINANCE 2023-61
Confirms the appointment by the Mayor of 
Sherri Arrietta as Clerk of Council for a term 
beginning at the adjournment of the January 
2024 Organizational Meeting and ending 
at the adjournment of the January 2026 
Organizational Meeting.

• ORDINANCE 2023-62
Designates the Council Clerk to attend 
Certified Sunshine Law Training for the 
newly elected Mayor and Council Members.

• ORDINANCE 2023-63
Authorizes the Mayor to enter into a contract 
with Mutual of Omaha for the provision 
of dental coverage to Village employees for 
2024.

• ORDINANCE 2023-64
Amends Section 141.04 “Composition,” 
of the Codified Ordinances to reflect the 
service of a full-time Patrol Officer as School 
Resource Officer.

• ORDINANCE 2023-65
Fixes the compensation of various officers 
and employees of the Village of Moreland 
Hills.

• ORDINANCE 2023-66
Requests the County Fiscal Officer to make 
advances from the proceeds of Real and 
Personal Property Tax Levies and Special 
Assessments for the fiscal year 2024.

• ORDINANCE 2023-67
An appropriations ordinance, which is a 
monthly financial housekeeping item.

• ORDINANCE 2023-68
Establishes the temporary appropriations 
for the first quarter of the fiscal year 2024, 
in order to provide for current and other 
expenditures for the Village.

SHOP WITH A COP
Our 2023 Shop with a Cop day was a huge success. Thanks to the generosity of our residents, 
community members, and friends, the Moreland Hills Police Department was able to 
provide 17 gift cards to families this holiday season. A huge shout out of thanks to all who 
contributed.

– Lt. Todd Dietzel


